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1) Purpose 

The Patient Relations Committee is a statutory committee under the Regulated Health Professions 

Act, 1991 (RHPA). The Patient Relations Committee is responsible for administering the funding 

program established by the College for therapy and counselling for those alleging sexual abuse by a 

kinesiologist; and for advising  Council on the effectiveness and needs of the Patient Relations 

Program. The Patient Relations Program includes the following measures for preventing or dealing 

with sexual abuse of patients/clients by kinesiologists:  

• educational requirements for kinesiologists; 

• guidelines for the conduct of kinesiologists with their patients/clients; 

• training for the College’s staff; and  

• provision of information to the public. 

 

2) Accountability 

 

The Patient Relations Committee is accountable to Council through the Committee Chair. 

 

In addition, the Committee shall prepare for Council a report to the Health Professions Regulatory 
Advisory Council, describing the patient relations program of the College and, when changes are 
made to the program, a written report describing the changes.  (Procedural Code s, 84.(4)). 
 

3) Reporting 

 

The Committee reports to Council at least annually and prepares an annual report for Council’s 

review and approval. The Committee responds, as necessary, to requests for information and 

evaluation from the Ministry of Health and the Health Professions Regulatory Advisory Council 

(HPRAC).  

 

4) Membership 

The Committee is comprised of at least: 

• one (1) elected Council member; 

• two (2) publicly appointed Council members; and 

• two (2) registrants appointed by Council who are not members of Council. 

 

5) Staff support 

The Committee will be supported by the Manager, Communications and other staff as appointed by 

the Registrar and CEO. 

  



 

Page 2 of 3 

Approved June 2020 

6) Committee protocols  

 

It is expected that the Committee will meet once per year to receive training, once per year to 

prepare and approve the Committee’s annual report and as required to accomplish the mandate of 

the Committee in a timely and effective manner. 

 

The agenda for each meeting will be developed jointly between the Chair and the Manager, 

Communications with input from Committee members  

 

7) Minutes 

 

Minutes of each meeting will be prepared by the Executive Assistant and circulated to members of 

the Committee within 30 days of the meeting. Approved minutes are maintained by the Executive 

Assistant according to the College knowledge management policies. 

8) Duties and responsibilities of the Committee 

The Committee is responsible for providing strategic direction and oversight to the Patient Relations 

Program as follows: 

a) Registrant education 

• Assess the needs of registrants for training and materials to assist them in understanding 

and avoiding sexual misconduct; 

• Review existing materials and identifying cost-effective methods of providing additional or 

new training or materials to registrants;  

• Evaluate the effectiveness of educational efforts of the College.   

The educational requirements for registrants are focused on four broad areas:  

• appropriate behaviours and interactions with patients/clients, including avoidance of 

boundary violations;  

• recognition of and appropriate response to sexual abuse by other regulated health 

professionals;  

• understanding the nature of sexual abuse and its impact on the patient/client;  

• understanding the legislative requirements of the Health Professions Procedural Code at s. 

84 through s.85.7 (13).  

The College has determined that all current registrants, students in kinesiology programs, applicants 

for registration and the public should receive or have access to education about these issues. 

b) Guidelines for registrant conduct 

• Assess the guidelines published by the College for registrants and the public relating to 

sexual abuse and adherence to professional boundaries to ensure that they continue to 

meet registrants’ information needs, provide for the protection of patients/clients and enable 

registrants to understand what is expected to provide kinesiology services in a manner free 

from sexually abusive behaviours and in an environment of trust and openness. 

c) Training for College staff 
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• Ensure that all staff respond with tact, sensitivity and discretion when receiving any 

complaints of sexual misconduct, interacting with victims, witnesses and service providers. 

• Ensure that registrants and staff have access to publications to assist them in understanding 

the complexities of a multi-cultural environment with respect to understanding and 

perceptions of sexual misconduct. 

d) Provision of information to the public 

• Ensure that information is readily available to the public regarding the College’s obligations 

to receive and investigate complaints, procedures used and the protection of privacy. 

• Ensure that information is easily accessed by the public to understand the professional 

relationship of the kinesiologist with patients/clients.   

• Develop a strategic public awareness plan to provide information to the public about the role 

and function of the College and the profession of kinesiology. In part, this program would 

assist individuals to exercise their rights under the Health Professions Procedural Code of the 

RHPA concerning complaints and sexual abuse and provide information about the College’s 

discipline process. 

e) Program to provide funding for therapy and counselling  

• The Committee is further required to administer the fund for therapy and counselling for 

persons alleging sexual abuse by a kinesiologist.   

• The Committee reviews and decides on applications for funding. 

f) Evaluation 

 

• Establish and evaluate the desired outcomes for the College’s Patient Relations Program. 

 


